
How does a Bluetooth neckloop work?
The loop is worn around the neck and you switch your
hearing aids to the loop programme. As explained on page
7, these neckloops will also be suitable for use by cochlear
implant users with a loop programme.

All the neckloops have a microphone in them to pick up
your voice and also a button to allow you to answer &
hang up a phone call (so you
don’t need to find your 
phone in your
handbag!)

Listening to a Mobile Phone
Our recommended solution for people who want to listen to their
mobile phone with their hearing aids is to use a Bluetooth neckloop
with your hearing aids set to the loop programme or ‘T’ position.

What is Bluetooth?
Bluetooth is an easy-to-use wireless communications technology. 
It is secure and operates over a short range of a maximum of 10m.
Bluetooth technology is universal and is used worldwide to connect
mobile phones, computers and a wide range of other electronic devices. 

Why is Bluetooth so good for hearing aid users?

Because it’s universal, the Bluetooth neckloops
we offer are compatible with all phones with a
Bluetooth facility (most modern mobile phones
have this). There are no compatibility issues and
you won’t need to buy a new Bluetooth
neckloop if you change your phone.
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It enables you to move your
mobile phone to a ‘safe’
distance away from your
hearing aid, avoiding
interference and feedback.

Streaming devices
offer an alternative
Bluetooth connection
method if your hearing aid is
compatible – see page 14.
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For more information please go to
www.connevans.info/bluetooth

Ric’s Tip:
Because the

Bluetooth neckloop
has no wires and

simply sits round your
neck, you can wear
it all day so it’s ready

to use if you
  get a call.

Music lovers! 
Some Bluetooth neckloops

can be used to listen to
music wirelessly from your
mobile phone. Look out
for loops with ‘A2DP’

compatibility.
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