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Using a Phonak Roger Pen with a telephone at work
Connecting a Phonak Roger Pen radio system into a telephone, with a cordless headset and
telephone adaptor, offers the best possible quality of telephone sound for hearing aid users.

The complete system provides a superb quality office telephone /call centre facility which
may literally make the difference between being able to work or not.
Many people at work now use telephone headsets leaving their hands free for
computer keyboard use. For those who require this facility Connevans has a very
easy to implement solution for use with a Phonak Pen system.
The Plantronics CS510A wireless monaural headset is an industry standard item
which most telephone support people will already be familiar with. With the
telephone adaptor supplied it allows a hearing aid user to link their Phonak Roger
system to the regular office phone system.

The wearer speaks into the telephone via the headset microphone either worn
normally or around the neck and listens through their own hearing aids via the
Roger receiver(s).

Connecting up:
Using the headset or handset port, the system is suitable for use with virtually all office telephone systems
both analogue and digital.
Step 1: Check that your Phonak Roger radio aid system is working OK as usual.
Step 2a ‒ headset port: Connect the telephone adaptor into the headset port of the telephone and plug the lead
supplied with the CS510A Cordless Headset into the telephone adaptor.
Step 2b ‒ handset port: If there is no headset port, unplug the handset cable, plug in
the telephone adaptor and plug the handset cable into the socket of the
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lead supplied with the CS510A.
Step 3: Connect the 3.5mm plug from the telephone adaptor into the socket on the
Roger Pen docking station.
Step 4: Follow the instructions supplied with the CS510A to turn the unit on and check
that there is a dial tone from the phone system.
It’s as simple as that!

Whilst there are a number of components in the system, once set up, these can be left
in place. The Roger Pen can be removed from the docking station for use elsewhere,
without disturbing the set-up. The Roger Pen docking station should be plugged into
the mains in order to charge the Pen while it is in use.
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receivers and hearing aids

For pricing or information about the Roger Pen system, please visit www.DeafEquipment.co.uk
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