
Connevans and our Customers

And this one is more than
36 years old, having been
made in July 1983

We always try to give our
customers our very best service
and we’re always delighted to
hear from a happy customer. 
We currently have a Trustscore
of 9.6/10 from 1284 reivews
on independent review site
Trustpilot.

If our staff are
travelling to meet
customers, we are
encouraged to leave
early, so we arrive
in time, use less fuel
and don't have to
rush. 
We have also replaced our company
car with a hybrid model which can
be re-charged while in the office,
from power generated by our solar
panels!

When visiting clients, if the location is a
fair way from home, we are encouraged
to stay overnight in a hotel, to avoid
driving home when tired.

Our customers appreciate our
personal service. As an example,
we have chosen not to have a
telephone automated answer
service but instead all calls are
answered quickly by a human
(this one is called Richard!)

We encourage our customers to
use online resources wherever
possible and make all our
catalogues, brochures and
literature available in electronic
format on our website. We also
have an Android App (and are
working on one for IOS devices).

We only send our
Deaf Equipment
Explained
brochure out in
bulk packs,
reducing both
cost and carbon
footprint

We support our customers and promote sustainability by
manufacturing products that are built to last.
We guarantee to be able to repair an item we’ve made for
at least 8 years after we cease production, but usually it’s
much longer.
Both these systems
have come in from
customers to be
serviced.

We understand that some of our customers require a little
help and we’re happy to welcome assistance dogs, including
hearing dogs.

This system
was made in
1986

We have a ‘Click &
Collect’ facility to
allow local customers
to order online and
collect the goods
themselves – reducing
the cost for everybody
and most importantly
the carbon footprint
of the order.

Our customers are a mix of private individuals and
professionals from organisations such as the NHS &
emergency services, Armed forces, Local & Central
Government, charities and museums.


